
Certification Process
Your journey starts here!
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Step 1

Step 2

Step 3

Step 4 

Step 5

Step 6

We will contact you to book your Stage 1 
Audit and reserve a provisional date
for your Stage 2 Audit

Receive your quotation via email

Confirm the size and nature of your                 
business operations

Confirm your readiness for certification (how 
much of your management system is already 
complete?)

Request quotation from our 
certification experts

Accept your quote, sign the T&Cs and arrange 
payment of the commencement fee (50% of 
total fee)

Prepare your management system for audit

Step 7 

Stage 1 Audit – Our Auditor will review the 
systems and processes you have in place 
and provide you with a Stage 1 Report (This 
highlights “Areas of Concern” (AOCs) you will 
need to address in order to achieve your 
certification)

Step 8 

Step 15

Step 13

Final payment due - 20% of total fee

Stage 2 Audit – Our Auditor conducts the final 
part of the Certification Audit and provides a 
final report

Step 10

Step 14
Once your Stage 2 Audit is completed, your 
Auditor can recommend you for certification 
with Amtivo's independent and impartial 
panel, who make the final certification 
decision. Note: Any recommendation is subject 
to the findings being satisfactorily addressed

Address any findings found in your Stage 2 
Report. Respond to minor-nonconformities 
and close out any major-nonconformities

Step 12 

Work to address any Areas Of Concern 
identified in your Stage 1 Report

Step 11

Next payment due - 30% of total fee

Step 9 

Upon successful certification decision, you will 
receive your e-certificate
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